
Module 3: 
Culture and Language

Covers the role that culture and language 
play when providing interpreting services 
to the LEP person seeking protection.
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Culture

“defined by experts as that complex whole 
which includes knowledge, belief, art, 
laws, acquired by man as a member of 
society”



Cultural 
&

linguistic competence

is a set of behaviors, attitudes, and 
policies that come together and help 
you work effectively in cross-cultural 
situations.



Stereotyping and Prejudice

Stereotyping is a complex form of 
categorization that mentally organizes our 
experiences and guides our behavior 
toward a particular group of people.



Cultural Misinformation

• Reducing the influence

• Developing awareness

• Common myths



LEP Rights
Existing Legislation

Title VI  of the Civil Rights Act (1964) –
Prohibition against national origin 
discrimination

Executive Order 13166 (2000)– compliance 
requirements for recipients of federal 
funding 



LEP Rights
Existing Legislation

Court Interpreter Act of 1978 for Federal
Courts

– The Judicial Improvement and Access to 
Justice Act; Court Interpreters Amendments 
Act (1988)

State Court Rules for Language Interpreters 



Identifying Language

Language ID cards 
or

Language ID charts:





Communication with LEP persons
We talk more in depth about the role of 
the interpreter when working with the LEP 
person seeking protection.

In our next module
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