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EDUCATION 
  Masters in Public Policy, The College of William & Mary, Williamsburg, VA, 2005 

• Capstone project: Analyzed the quality of prosecutorial services in Virginia for the 
Virginia State Crime Commission 

   
Bachelor of Science, (Psychology), St. Lawrence University, Canton, NY, 2001 

• magna cum laude with Department Honors 
• Honors Thesis: “Smoking on College Campuses: Operationalizing Salient Norms” 

 
  James Cook University, Townsville, Australia, 1999-2000 

• Participated in St. Lawrence University’s Study Abroad program 
 
EXPERIENCE 
 
  May 2005 – Current National Center for State Courts Williamsburg, VA 
  Court Research Analyst 

 Project work includes:  
o Civil Justice Survey of State Courts 2005 
o The Court Statistics Project 
o Building a Problem-Solving Court Approach: A Toolkit to Transfer Ideas into Practice  
o Continuity of Court Operations: Steps for COOP Planning in the Courts 
o National Campaign to Ensure Racial and Ethnic Fairness in the Courts 

 
  Jan 2002- July 2003 Ferguson Enterprises, Inc.          Newport News, VA 
  Legal Assistant 

 Developed and managed program for Contract Employees implemented across the 
company’s 700+ locations, negotiated contracts directly with management and attorneys  

 Conducted preliminary review of contracts 
 Prioritized, organized and maintained over 300 open cases at any given point in time 

 
PUBLICATIONS AND PRESENTATIONS 

 
 Pamela M. Casey, David B. Rottman, and Chantal G. Bromage. Problem-Solving Justice 

Toolkit. 
 Chantal G. Bromage and William E. Raftery. Emergency Management in the Third 

Branch: Pervasive Issues for Courts that Hear Child Abuse & Neglect Cases. Presentation 
at the annual meeting of The Southeastern Conference for Public Administration, Athens, 
GA (September 2006). 

 National Center for State Courts. Emergency Preparedness in Dependency Courts: Ten 
Questions That Courts Serving Abused and Neglected Children Must Address (assistant 
editor and contributing author) 

 David B. Rottman, Chantal G. Bromage, and Michael Zose, and Bryan Thompson. 
“Judicial Selection 101: What Varies and What Matters,” Court Statistics Project Caseload 
Highlights, Volume 13, Number 2, October 2006.  

 Richard Schauffler, Dale Kasparek, and Chantal Bromage.  “NCSC Initiative: Improving 
Trial Court Leadership.”  Presentation at the mid-year conference of the National 
Association for Court Management, Colorado Springs, CO (January 2006).  

 National Center for State Courts. Key Elements of an Effective Rule of Court on the Role 
of the Presiding Judge in the Trial Courts.  

http://www.ncsconline.org/D_Research/Documents/ProbSolvJustTool-v16.pdf
http://www.ncsconline.org/D_Research/Documents/ProbSolvJustTool-v16.pdf
http://www.icmeducation.org/katrina/content.html
http://www.icmeducation.org/katrina/content.html
http://www.ncsconline.org/D_Research/csp/Highlights/Vol13No2.pdf
http://www.ncsconline.org/D_Research/Documents/Res_JudInd_ElementsofaRule_final2.pdf
http://www.ncsconline.org/D_Research/Documents/Res_JudInd_ElementsofaRule_final2.pdf


 David B. Rottman and Chantal G. Bromage, Problem-Solving Courts: Is the General 
Public Buying-In? National Association for State Judicial Educators, News Quarterly, 
Winter 2006, Vol. 21, No.1. 

 Director of the Survey of Judicial Salaries, Vol.30 No.1 and Vol.30 No.2 
 Contributed to the Environmental Scan in the Future Trends in State Courts, 2005 

 
ORGANIZATIONS AND HONORS 
 

 Court Appointed Special Advocate, Colonial CASA, Williamsburg, VA, January 2005- 
 Member of Phi Beta Kappa 
 Member of Psi Chi (National Honor Society in Psychology)  
 Winner of Dale A. Sipes Memorial President’s Award in 2005 for work contributing to 

NCSC’s National Summit on Court Safety and Security 
______________ 
Updated 06/2007 

http://nasje.org/news/newsletter0601/resources_04.htm
http://nasje.org/news/newsletter0601/resources_04.htm
http://www.ncsconline.org/D_KIS/Salary_Survey/Index.html
http://www.ncsconline.org/WC/Publications/KIS_CtFutu_EnvScan05.pdf

